
Sourcing Email Template (Gartner Incentivized) 

 
For review sourcing links with an opt-in to distribute Gartner funded incentives to reviewers directly, Gartner 
provides first 50 approved reviews with a $25 gift card. The Technology Provider Tool automatically aligns 
international Visa gift cards to these campaigns. You can view our full incentive policy here 
 

Hi <CUSTOMER NAME>, 
 

Thank you so much for being a valued <VENDOR NAME> customer!  
 
Your opinion is important to us, and we value your feedback. Please take a moment to write a review on 
Gartner Peer Insights about your experience with <VENDOR NAME>. Reviews are anonymous and take 
approximately 10 minutes to complete. 
 

As a thank you for your approved review the first 50 reviewers will receive a $25 Visa gift card from 
Gartner. The Peer Insights Team will provide the gift card shortly after your review is published. 
 
Submit your review on <INSERT REVIEW SOURCING LINK>  
 

Things to keep in mind: 

• Reviews are anonymous: Your name and company will be private. Only identifying details displayed 
will be role, industry and organization size 

• Personal emails are not accepted by Gartner Peer Insights. Use your business email or sign in with 
LinkedIn.  

• Keep your review relevant and do not mention specific individuals. 
• All submissions are reviewed by Gartner to ensure validity and to maintain the integrity of the forum.  

  
You can check your review status by logging in to your profile.  
  
What is Gartner Peer Insights? 
Peer Insights is an online  IT software and services reviews and ratings platform. The reviews are written and 
read by IT professionals and technology decision-makers like you. It helps IT leaders make more insightful 
purchase decisions and help technology providers improve their products by receiving objective unbiased 
feedback from their customers. 
  
Need help? Reply to this email if you need help about Gartner Peer Insights, or the review process. We are 
happy to answer your questions. 
 
Thank you, 
<Vendor Name> Team 

https://www.gartner.com/reviews/faq/technology-provider#customerIncentives
https://www.gartner.com/reviews/login?returnTo=/reviews/account
https://www.gartner.com/reviews/home

